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AGREEMENT No. _ Agreement Register
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This agreement is made on the day of December, 2021, al Lucknow.

BETWEEN

Sanjay Gandhi Post Graduate lnstitute of Medical Sciences, Raebareli Road, Lucknow,
hereinafter referred to as'lnstitute',on the one part.

AND

M/S Awadh Enterprises, Flat no. 8-202, Galaxy Height Apartment, Sector-4, Vrindavan
Yojana, Raibareli Road, Lucknow-226025, hereinafter referred to as 'seryice pravider,,
(which expression shall include its legal representative, successors, agents and assigns) on
the other part.

WHEREAS the lnstitute had invited offers for "Bio-Medical Waste Management
Services" through GeM Bid no. GeM/2021,/B I L2g5611dated 15.06.2021,.

AND WHEREAS the Service Provider has submitted its offer which was accepted by
the lnstitute.

Now this agreement witnesses as follows and parties hereto agree to:-

ln this Agreement words and expressions shall have the same meaning as are
respectively assigned to them in the terms & conditions of contract hereinafter
referred to.

1. PERIOD OF CONTRACTAND ITS RENEWAL:

(a) The life of the contract shall be for a maximum period of 03 (three) years from
the date of execution of agreement.

(b) ln the first instance, the contract would be for a period of one year. Thereafter,
the contract shall be renewed for further periods of one year each, on the
request of the contractor, made in writing at least three months before the
date of expiry of the period of contract, or the extended period of contract, as
the case may be, and upon receiptof satisfactory performance report, on such
request and need of the lnstitute.

(c) Each renewal of contract shall be made on the same terms and conditions on
which the initial agreement has been entered into.

(d) Subject to other conditions of the contract, the minimum period for the
running of the contract is 1 (one) year, during which the service
providercannot withdraw from its obligations under the contract.

(e) ln all circumstances and eventualities, whether arising out of expiry of the
period of contract or its non-renewal or termination or withdrawal, the service
providershall have to continue the work till such time that a new or alternate
arrangement is made by the lnstitute.
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T. SECURIW DEPOSIT.

(a) The lnstitute hereby acknowledges receipt of security deposit of the above
amount of Rs.4,00,500.00 (Rs. Four Lacs and Five Hundred only) i.e. 03 % ot
Estimated Annual contract value in the form of Bank Guarantee No.
00161PE8G210001 dated L4.L2.2OZL drawn on Arvart Bank, Uttarthiya,
Lucknow. valid for a period lrom L4-t2-2OZt to 13.12.2025 in favour of
DtRECTOR, SGPGtMS, Lko.

(b) The security deposit would also stand forfeited, in its entirety, in case the
service provider/service providerwithdraws in violation of "period of contract,,.

(c) The security deposit shall be released, or refunded, as the case may be, only
upon expiry of a period of 6 (Six) months after the expiry of the contract or its
termination, as the case may be, after adjustment of all dues of the lnstitute or
damages of any kind, if any. The lnstitute shall be entitled to adjust any and
every due amount from the said Security Deposit.

(d) The security deposit would also stand forfeited, in its entirety, in case the
service provider/service providerwithdraw in violation of "period of contract,,.

2. COMMENCEMENT oF woRK: (w.e.f t5.12.2021) As per Gem contract no. GEMC_
5176877222519t8 dated 09.t2.2027

3. TAXESAND DUTIES:.
(a) Statutory levies like Turnover Tax, lncome Tax deduction at source

and other statutory levies, as applicable from time to time, will be
deducted from the bills of theService provider.

4. NOTICE PERTOD FOR ABANDONMENT OF CONTRACT:_

(c)

Neither party shall be entitled to withdraw from the contract during
initial period of one year.

After expiry of the initial period of one year, either party shall be
entitled to withdraw from the contract after serving three-month
notice in writing to the other party in this behalf.

Notwithstanding any other provision contained herein, in all cases of
withdrawal from contract or termination of contract, the service
provider shall have to continue the work under the contract till an
alternative arrangement is made by the lnstitute. ln the event of
failure to observe this condition, the entire security Deposit, as also
any and all other dues, lying with the lnstitute, would stand forfeited.

5. TERMINATION OF AGREEMENT:

After giving opportunity of being heard to the service provider, in a summary
proceeding, the lnstitute may terminate the contract in the event of:-
(a) Breach of any of the terms and conditions of this contract.
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7.

8.

9.
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(b) Any document or information uploaded by the Service Provider,
either before the signing of the contract or during the subsistence
thereof, being found to be forged, fabricated or materially incorrect.

(c) The service provider submitting to the lnstitute materially false or
incorrect reports.

(d) lnterference, in any form, during any inspections by an inspector
nominated by the Director.

(e) The service provider fails to observe agreed service standards or fails
to provide Services in conformity with lnstitute; instructions or
procedures or protocol.

(0 The presentations and declarations made by the service provider
before entering into the contract with regards to its performance of
services, functions etc., are found to be false and misleading.

(g) The service provider goes into liquidation or is wound up or
dissolutions proceedings are initiated.

(h) lf liquidator or Receiver is appointed to take possession of
undertaking, business or assets of Service provider

(i) Changes in the Ownership or Management of the Service provider

ASSIGNMENT:_

Service provider shall have no right to assign, transfer or sublet the Contract
arising out of this Tender.

GOVERNING LAW:-

BMWM Rule 20L6 and its amendments and the law of lndia shall apply to the
Contract arising out of bid. The Courts at Lucknow shall have exclusive
jurisdiction in all matters arising out of the contract.

ACTS OF GOD & OTHERS:-

Neither party to the Agreement shall be responsible for any delay in
performance of any terms and conditions herein to the extent delay is caused
by act of God or any other cause beyond their reasonable control.

SETTLEMENT OF DISPUTE AND ARBITRATION:-
(a). ln the event of any dispute or difference between the parties relating
to o concerning the interpretation of the contract, the same shall
be settled by the parties, as far as possible, by mutual
discussions and consultation between themselves. The dispute shall
be so settled only when the same has arisen during the subsistence
of the contract. No party shall be allowed to be represented by a
legal expert/lawyer during any proceeding of mutualdis-cussion and
consultation. ror ful/s Awarts 
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(b) ln the event of any dispute or differences, arising in connection
with the contract, whether during the subsistence of the contract
which could not be settled in terms of sub-clause (a) hereinabove,
oR in the event of any dispute or differences, arising in
connection with the contract at any time after the expiry thereof,
same shall be referred to the Sole Arbitrator to be appointed within
three months of raising of such disputes by the Director, under
the provision of the ARBtTRATtoN AND coNCtLtATtoN ACT,1996. The
place of arbitration shall be Lucknow only.

(c) The courts at Lucknow only shall have exclusive jurisdiction.

10. STAMP DUW:-

E-stamp duty certificate no. no. lN-UP638L61.40492651T dated l"0rH Dec. 2021 Rs.
2L,000.00 has been furnished through e-stamp.
Stamp duty leviable at the time of execution of this Agreement or at Iater date shall be
borne by the Service provider.

11. NOTICE PERIOD FOR ABANDONMENT OF CONTRACT:-

(a) Neither party shall be entitled to withdraw from the contract during
initial period of one year.

(b) After expiry of the initial period of one year, either party shall be
entitled to withdraw from the contract after serving three-month
notice in writing to the other party in this behalf.

(c) Notwithstanding any other provision contained herein, in all cases of
withdrawal from contract or termination of contract, the service
provider shall have to continue the work under the contract till an
alternative arrangement is made by the lnstitute. ln the event of
failure to observe this condition, the entire security Deposit, as also
any and allother dues, lying with the lnstitute, would stand forfeited.

Deliverables bv Service Provider:

(a) The Service Provider shall provide the Services in the designated area during
such time in the day as may be specified for that particular area from time to
time

(b) All manpower deployed for the services shalr wear such dress as may be
specified by the lnstitute from time to time and display the t'd card at all times.

(c) The Service Provider shall ensure that there is no disruption of services because

of absenteeism of human resource. The Service Provider must have and

alternative backup plan for continued availability of human resource to ensure
that there is no disruption to the services.

L2.

\\- (d) The work order may be issued in parts, based on actual quantities required at a
particular time, Additional quantities will be asked for as and when new areas

,of work are started with due Government permission.l-'.-
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13. RESPONSIBILITIES OF THE SERVICE PROVIDER:

(a) The Service provider shall provide all the Services as provided in
Section-lll. The Service provider shall provide such Services on all
working days/shifts and even on holidays.

Apart from providing the aforesaid services, as and when called for
the service provider shall discharge any other duties, which in the
opinion of the lnstitute are within the scopE oF woRK of the service
provider, and the service provider shall carry out such duties with
diligence and care.

The service provider shall provide speedy and competent services as
per the performance benchmark and shall also deploy the required
number of personnel to this effect.

The manpower deployed by the service provider for carrying out the
services under the terms of the contract shall be employees of the
service provider. No relationship of master and servant is created
between the deployed manpower and the tnstitute under this
contract. The service provider shall be solely responsible for their
affairs and will be under mandatory / obligation to comply with the
statutory obligations such as EpF, GST, ESrc, Bonus, Gratuity and
statutory leave etc. as and where applicable. These personnel shall
have no claim whatsoever, to be treated as employees of the
lnstitute. ln the event any such claims made by the personnel of the
service provider on the lnstitute, the service provider shall be wholly
responsible and service provider shall indemnify the lnstitute against
any such claims, either monetary or otherwise.
Service provider shall be fully responsibre for any accident or mishap
involving manpower engaged by him and any craim made on this part
will be paid by the Service provider. The service provider shall
indemnify the lnstitute from any claims arising out of accidents or
mishaps, disabilities of any nature or death, or arising out of
provisions under law or of any other nature in respect of all
manpower engaged by Service provider.

ln case the service provider fails in fulfilling the obligations of
work/service under the contract, fully and in time, the lnstitute shall
have the absolute right to take up the work at the Service provider,s
cost and risk, and recover all such expenses from the amounts due to
the Service provider including their Security Deposit.

(b)

(c)

(d)

(e)
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The service provider will post suitable and experienced personnel as
may be needed to supervise and guide the personnel for proper
completion of the work/ services as per direction of the Nodal
officer or by such officer as may designated by the tnstitute. The
service provider is overall responsible for the good conduct and character of
the manpower deployed, service provider is expected to be duly diligentto
carry out background check of every manpower before deploying it with the
lnstitute and ensure that no criminal case is ongoing against any of the
manpower deployed as and when they are deployed by the service provider.

They will have to abide by the applicable Minimum wages Rules and
all other relevant and applicable statutory labour and other laws,
rules and regulations as applicable. The service provider shall comply
with regulation of any statutory authority on any obligation imposed
upon him by the authorities or applicable under any law as a result of
establishing and running the services and indemnify the services
under the Agreement to be executed between lnstitute and service
provider and shall indemnify the tnstitute and its officers/employees
from any claim or consequences/damages for any lapse or non-
compliance thereof. The service provider and his assistants and
personnel shall be liable to be dealt suitably in the event of
infringement of any law. Any liability arising on the lnstitute as
principal employer shall be deducted from the bills of the service
provider and the full amount shall be recovered from the security
deposit and subsequent monthly bills of the Service provider.

The service provider shall be responsibre for the conduct of his
personnel and in case of any complaint against any staff, the service
provider shall be under obligation to suitably punish such personnel
or to take such other action as may be directed including removal or
substitution of such personnel when instructed orally or in writing by
the Nodal officer. The service provider shail observe all the laws and
shall be responsible for any prosecution or riabirity arising from
breach of any of those laws. The tnstitute shall not be held
accountable or responsible under this head with regard to staff on the
rolls of the Service provider in any manner whatsoever.

14, CONSIDERATION/ COMPENSATION/PAYMENT:.

(a) The Service provider shall submit monthly bill in

(e)

(h)

(i)

lnstitute for the Services rendered by the Service
preceding month. The payment shall be released ,

performance of work, which shall be certified
ignated by the lnstitute for the said purpose. '

v

duplicate to the
provider in the

after satisfactory
by the officer
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(b) The service provider shall submit bills complete in all respect in the
first week of every month. subject to any crarification, dispute and
difference, the rnstitute agrees to settle the bills raised by the service
provider within 30 days from the date of receipt of biils, submitted
along with proofs of payment under statutory obiigations.

(c) The service provider wourd also fully indemnify any legaland financial
liability bestowed upon the rnstitute in respecr to the personner
employed/deputed under the Agreement executed between rnstitute
and Service provider.

(d) The service provider shall abide by and follow all the labour and other
laws enforced from time to time in respect of his staff. The rnstitute
will in no way be responsibre for any riabirity or craim of the personner
employed by the service provider. rnstitute shall be indemnified from
any dispute /claim arising out of the work done under the contract by
the Service provider. The service provider shail be fuily responsibre for
payment of any amount of compensation arising out of any accident etc. totheir personner or outside agency deproyed by them for iurfiilment of the
terms of the contract. The service provider wiil make fuil arrangement and
responsible for safety and security of all such staff.

(e) The service provider shail abide by and follow allthe Iabour and other
laws enforced from time to time in respect of his staff. The rnstitute
will in no way be responsibre for any riabirity or craim of the personner
employed by the service provider. rnstitute shail be indemnified from
any disputelclaim arising out of the work done under the contract by
the service provider. The service provider shail be fuily responsibre for
payment of any amount of compensation arising out of any accident etc. to
their personner or outside agency deproyed by them for furfiilment of the
terms of the contract. The service provider wilr make fulr arrangement and
responsible for safety and security of all such staff.

(f) lf at any later date, it is found that the information, documents and
certificates submitted by the service provider/contractor are wrong /forged /fake/ farse or manipurated, bid/ contract shail be canceiled
and EMD/Security deposit with the lnstitute shall be forfeited without
any claim whatsoever against the lnstitute. rf at anytime it is also
found that any type of liability/ responsibility fixed on the rnstitute or
its employees by any Government or local bodies regarding the
bid/contract, the totar responsibirity wiil have to be borne by the
Bidder/Contractor.

'\9>

For M/.s Awarlh Enrrp;,*,,,....
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(a) The service provider shall comply with all the statutes pertaining to Labour
Laws which are in force at present or which may come into force during
currency of the contract.
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(b) The Service provider shall agree to maintain employment records in respect
of its personnel as required under various Labour Statutes, such as
attendance register, wage register, wage slips, bonus register and leave
register etc. lf Service provider engages 20 or more personnel in the lnstitute
premises, the Service provider shall immediately obtain required license
under the provision of the Contract Labour (Regulation and Abolition) Act,
1.970.

(c) lt will be the sole responsibility of the Service provider to abide by the
provisions of all Labour Laws as to the workers engaged by him for
performance of the contract.

15. CONTROL & SUPERVISION OF SERVICE PROVIDER'S PERSONNEL:

(a) The Service provider shall in person or through the supervisors,
supervise and control the working of all the personnel engaged by
him for the purpose of carrying out the obligations under the contract
and shall be fully responsible for maintaining discipline, peace, good
behavior, appearance of the personnel deployed in the lnstitute,s
premises.

(b) ln the event of the work carried out by the Service provider or its
personnel if being not found satisfactory, the Service provider upon
advice, directions or orders from the lnstitute shall take immediate
necessary steps so as to provide prompt, uninterrupted and effective
services, as per terms of contract.

(c) The Service provider shall ensure that the personnel engaged by them
shall remain on the premises of the lnstitute as per timings indicated
by the lnstitute. However, prior permission will have to be obtained
by the Service provider/its supervisors from the lnstitute in the event
of Service provider/its personnel being required to remain on the
lnstitute's premises beyond the aforesaid stipulated time and/ or on
sundays and fixed public Holidays for any reasons whatsoever.

17. DAMAGES TO PERSON & PROPERTY:

(a) The service provider shall ensure that all manpower deployed for
carrying out the terms of contract is duly covered and registered
under beneficial insurance scheme of ESI corporation and their
contribution is regularly deposited to meet any eventuality of
accidents (fatal or otherwise) or injuries. The successfully Bidder
shall submit along with his monthly bills, proof of deposit of ESt of all
manpower deployed during the period of the bill.

(b) The service provider shalr ensure that the tnstitute shall in no way be
held responsible or liable to meet any claim of the personnel
deployed by the service provider against any accident or injury etc.
suffered by the personnel of service provider during the course of his
employment.
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(c) The Service provider shall indemnify the lnstitute at all times against
all claims for compensation under the provision of any law for the
time being in force or in respect of any personnel emproyed by the
service provider in carrying out the contract and against all costs and
expenditures incurred by the lnstitute in connection therewith.

(d) The lnstitute shall be entitled to deduct any amount due for such
clairns including costs and expenses in connection with such claim
from the money payable by way of consideration as aforesaid.

(e) lf in the course of execution of the contract by the service provider
any damage is caused by the Service provider or its personnel
deployed in the lnstitute's premises to persons and property of the
Institute, the service provider shall be liable for the same and
indemnify the lnstitute against such damages. service provider shall
also render all assistance and cooperation to the lnstitute in the event
of any inquiry relating to any accident.

(0 ln case of any lapse, default and negligence, fraud etc. on the part of
the service provider or its personnel deployed in the lnstitute,s
premises, due to which the lnstitute suffers any loss, the service
provider shall be responsible to indemnity the loss and damages to
the lnstitute. However, lnstitute will be at liberty to recover such
losses from his security deposit and/or other payments due to him.

(g) The service provider shall indemnify the lnstitute against any action,
proceedings, claims or demands of any persons(s), or its personnel
made against the lnstitute in respect of services. The service provider
shall also indemnify the lnstitute for any commission or omission or
default on the part of the service provider, its personnel or agents
which the lnstitute may have to pay, incur or sustain by reasons of any
such action, proceedings, claims or demands or otherwise in relation
thereto, or for any reasons whatsoever.

18. Miscellaneous Liability/Responsibilitv:

'' llrrt
A,-. i" J sir\
\.rllrr-e1 in"5, )
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(a) The service provider shall not divurge any information confidential or
otherwise that he may come across. The service provider has been
granted license by the lnstitute to enter the premises only for the
purpose of carrying out the contractual obligations and not for any
other reasons or purpose. lt is specifically made clear to the service
provider that such license is valid only during the subsistence of the
contract and such license shall not be construed to confer any right on
the service provider and or for its personnel, including the right to
tenancy, sub-tena ncy etc.

Any financial liability arising to the lnstitute under the contract shall
be deducted from the bills of the service provider and if the full
amount is not recovered then the same shall be recovered from the
security money of the Service provider.

(b)

For M/s Ard|&dfrpris^.
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(c) The service provider and their staff/personner shail foilow theinstructions/directions/orders/rules and regulations of the lnstitute inforce or as amended from time-to-time by the competentauthority of the rnstitute or officer nominated by the rnstitute orNodar officer of the rnstitute. The service provider on the direction,
orders or advice of the rnstitute wiil be under mandatory obrigation to
change the personal immediately.

(d) The Director of the rnstitute or any officer authorized by the rnstitute
may review or ascertain and enforce due and proper observance ofthe laws and rures and regurations. The officer so authorized by thernstitute or the Director of rnstitute may investigate into anycompraint regarding defaurt in terms and conditions ofbid/Agreement committed by the Service provider.

(e) No party shail be ailowed to be represented by regar expert during anyinvestigation, enquiry, appear or any other procleding by or before
any officer of the Institute against the Service provider.

(f) The service provider shail foilow the emproyment reservation
law/order as appricabre in Uttar pradesh Government.

(Pra
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19. FRAUD AND CORRUPT PRACTICES

i' The service providers and their respective officers, emproyees, agentsand advisers shail observe the highest standard of ethics during thebidding process and subsequent to the issue of the NoA and during thesubsistence of the contract. Notwithstanding anything to the contrarycontained herein, or in the NoA or the contract, th; Authority mayreject a bid, withdraw the NoA, or terminate the contract, as the case
may be, without being riabre in any manner whatsoever to the Bidder orservice provider, as the case may be, if it determines that the Bidder orservice provider, as the case may be, has, directry or indirectry orthrough an agent, engaged in corrupt practice, fraudurent practice,
collusive practice, coercive practice, undesirable practice or restrictivepractice in the bidding process. rn such an event, ihe Ruthority shail beentitled to forfeit and appropriate the Bid security or eerior*rn..
security, as the case may be, without prejudice to any other right orremedy that may be avairabre to the Authority under the Tender
Documents and/ or the Contract, or otherwise.

ii. lf a Bidder or service provider, as the case may be, is found by the
Authority to have directry or indirectry or through an agent, engaged or
indulged in any corrupt practice, fraudurent practice, Joercive practice,
collusive practice, undesirabre practice or restrictive practice during the
Bidding process, or after the issue of the NoA or the execution of the
contract, such Bidder or service provider shail not be erigibre toparticipate in any tender or RFe or RFp issued by the Authority during aperiod of 2 (two) years from the date such Bidder or service provider, as
the case may be, is found by the Authority to have directry or indirectry
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or through an agent, engaged or indurged in any corrupt practice,
fraudulent practice, coercive practice, collusive practice, undesirable
practice or restrictive practices, as the case may be.

iii- For the purposes of this, the following terms shall have the meaning
hereinafterrespectively assigned to them:

20. Corrupt practice means (i) the offering, giving, receiving, or soliciting, directlyor
indirectly, of anything of value to influence the actions of any person connected
with the bidding process (for avoidance of doubt, offering of employment to or
employing or engaging in any manner whatsoever, directly or indirectly, any official
of the Authority who is or has been associated in any manner, directly or indirectly,
with the bidding process or the NOA or has dealt with matters concerning the
Contract or arising there from, before or after the execution thereof, at any time
prior to the expiry of one year from the date such official resigns or retires from or
otherwise ceases to be in the service of the Authority, shall be deemed to
constitute influencing the actions of a person connected with the bidding process);
engaging in any manner whatsoever, whether during the bidding process or after
the issue of the NoA or after the execution of the Contract, as the case may be, any
person in respect of any matter relating to the Project or the NOA or the Contract,
who at any time has been or is a legal, financial or technical adviser of the Authority
in relation to any matter concerning the project;

3rl\
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(a) fraudulent practice means a misrepresentation or omission of factsor
suppression of facts or disclosure of incomplete facts, in order to influence
the Bidding process;

coercive practices mean impairing or harming, or threatening to impairor
harm, directly or indirectly, any person or property to influence any person
's participation or action in the Bidding process;
collusive Practices means a scheme or arrangement between two ormore
service providers, with or without the knowledge of Authority, designed to
influence the action of any party in the Bidding process;
undesirable practice means (i) establishing contact with any
personconnected with or employed or engaged by the Authority with the
objective of canvassing, lobbying or in any manner influencing or
attempting to influence the Bidding process; or (ii) having a conflict of
lnteresU and
Restrictive practice means forming a cartel or arriving at any
understandingor arrangement among Bidders with the objective of
restricting or manipulating a full and fair competition in the Bidding
process.

Use of contract documents and information

(b)

(c)

(d)

(e)

(0

5Y
Finance Officer

L*** p,'oprieror

f ,k ffi)Q



1\8
page-1 L

The service provider shall not, without the Authority's prior written consent, disclosethe contract or any provision thereof incruding any specification, drawing, sampre orany information furnished by or on behalf of the Ruthority in connection therewith, toany person other than the person(s) emproyed by the service provider in theperformance of the contract emanating from this Tender Document. Further, anysuch disclosure to any such employed person shall be made in confidence and only sofar as necessary for the purposes of such performance for this contract.
Further, the service provider shall not, without the Authority,s prior written consent,make use of any document or information mentioned in sub-clause 2.2.1. above exceptfor the sole purpose of performing this contract.

Monthlv Pavment

(1)

(2)

22. PAYMENT TERMS

(a)

(b)

(c)

(d)

The Service provider shall submit monthly bill in duplicate to the lnstitute for the Servicesrendered by the service provider in the preceding month. The payment shall be releasedafter satisfactory performance of work, which shall be certified by the officer designated
by the lnstitute for the said purpose.

The service provider shall sr.rbmit bills complete in all respect in the first week of everymonth' Subject to any clarification, dispute and difference, the lnstitute agrees to settlethe bills raised by the Service provider within 30 days from the date of receipt of bills,submitted arong with proofs of payment under statutory obrigations.
The Service provider would also fully indemnify any legal and financial liability bestowed
upon the lnstitute in respect to the personnel employed/deputed under the Agreement
executed between lnstitute and Service provider,

The service provider shall abide by and follow all the labour and other laws enforcedfrom time to time in respect of his staff. The lnstitute will in no way be responsible for
any liability or claim of the personnel employed bythe service provider. lnstitute shall beindemnified from any dispute/claim arising out of the work done under the contract by
the Service provider. The Service provider shall

V\,/
it;

Name of Description
Total Cost of Bio-medical
Waste Management
Services/ Months

Total cost of Comprehensire gi*fUe@
Services which includes the cost of Manpower, cost of

'o-rata basis shall be made.

Collection, transportation, treatment disposal, Operation
(including fuel & Electricity) and Maintenance /repair of
equipment, BMWMIS and any/all statutory activity as per BMW
Latest Rules, as One complete Job/Month, in INR for the
lnstitute including Apex Trauma Centre for 1609 Beds. 55g Beds
are likely to increase in Emergency Medicine Department and
Kidney Transplant Centre. The Contract is being executed fortotal number of 1609 beds for which payment of Rs.
11,12,355.00 per month wiil be made on actuar average number
of active beds in the month calculated proportionately. ln case
of increase in number of Beds beyond 1609, the payment on

Rs.11,12,355.00
(inclusive of all taxes and
duties)

11,12,355.00

..l rinr#m"'
sGPGlu

.J ::: i 11. ;ti1'4g1,r (MM)
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be fully responsible for payment of any amount of compensation arising out of
any accident etc. to their personnel or outside agency deployed by them for
fulfilment of the terms of the contract. The Service provider will make full
arrangement and responsible for safety and security of all such staff.

(e) lf at any later date, it is found that the information, documents and certificates
submitted by the Service provider/Contractor are wrong / forged /fake/false or
manipulated, bid/ Contract shall be cancelled and EMD/Security deposit with the
lnstitute shall be forfeited without any claim whatsoever against the lnstitute. lf
at any time it is also found that any type of liability/ responsibility fixed on the
lnstitute or its employees by any Government or local bodies regarding the
bid/contract, the total responsibility will have to be borne by the
Bidd er/Contractor.

(f) - Payment Termsl Payment shall be made through electronic transfer ind NEFT/RTGS subject to recoveries, if any, by way of liquidated damages or any
other charges as perterms & conditions of contract.

(g) Payment shall be released against submission of monthly bills in triplicate by the
service provider for satisfactory performance of work, which shall be certified by
the Nodal officer/ Medical superintendent/ Chief Medical superintendent. The
bidder will subniit the wage payment statement of workers and their EpF and ESI
deposit challan of the preceding month with nominations of employees, wages
along with their monthly bill.

(h) Finance department shall make the payment to the service provider as per
agreement after deduction of income tax or other taxes as applicable, penalty (if
any) and other statutory levies from each biil as per rules.

(i) Billine Value

a. Payment for the services will be made as per the contract value as One
Comprehensive Job Work at the end of the month.

b. Simultaneously, a recorC of visits and BMW collection shall be maintained in
register form by the lnstitute and service provider. Evidence of visits ancl
BMW collection shall be generated by the POS in the form of labels. The same
shall be signed by representatives both of lnstitute and service pr"ovirler.

23.Escalation:

a) No escalation shall be provided for the first year.
b) The escalation in labour wages by UP government and increase in the cost of

Diesel will be as per actual will be applicable on yearly basis after one year of
contract agreement subject to satisfactory performance.

Variation in Scope of Work:
Sanjay Gandhi Post Graduate lnstitute of Medical Sciences (SGPGIMS) may order
variations in the scope or quantum of work through a written variation order. The:

SGPGiIIS I

I 
" 
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24. FENALW:

Penalties will be levied
from themonthl

(i) The Service provider

share within L5th day
their account.

shall also deposit
of the month of

Page-L3

EPF and ESI

payment for

3\[

in case of underperformance and the penarties wiil be deducted
gnts of the sgrvice orovider Tha nonrltiac r,ir h^ ^- r^r^..--s olthe service orovider Th Itiac..,ill l^^ ^- r

Offences

-

Failing to co
points at the specified time
Absence si pg

Penalty (in Eupeesf
Rs. 1000/- per instance

Pe rnStance.
Aosenreetsm/ u nder deployed Rs. 1000/- per instance

Lomptatnts are not registered or not redressed Rs. 500/- per instance
For any other breach, violation or
contravention of any terms and conditions

%

ln case tfre
unsatisfactory for a period of more than 2weeks

Rs. 5000/- will be imposed per
instance
Penalty of 5% of the annual
contract valuewill be imposed

of both employer and employee
the support staff engaged from

(ii) Employers share of EPF & ESI actually deposited to the respective authorities withproof of deposit of both employee and employer share by the end of the second
week of the succeeding month. Employee share of EpF and ESI contribution shall berecovered from the gross remuneration & balance amount is to be released to the
persons employed.

(iii) The service Provider shall furnish statement of amount paid for the month to thepersons deployed along with cheque number and date and Bank account from which
the payment has been made. service Provider to furnish copy of bank statement in
support of amount paid as and when required by Buyer Departments.

(iv) The service Provider shall be responsible for timely payment of take home
remuneration to the supporting staff and deposit of EpF and ESI (both employee and
employer share), fairing which a penarty wiil be deducted.

(v) The Service Provider shall submit before the Buyer Department, one copy of the
return within 7 days from the date of filing of monthly / quarterly I halir yearly /annual return if any before the EpF and ESI authorities.

(vi) The payment to the Service Provider will be made on monthly and quarterly basis,
depending upon the actual duration of the services rendered as per order.

(vii)Any violation of contractual obligations by the service provider/employee shallattract penalties as mentioned against each obligation. The service provider
confirms and agrees that penalty whenever becomes payable, the same shall be
deducted by the user department from the payments due to the service provider.

.. (viii) All applicable taxes and duties, GSI etc. shall be payabte by the Service provider

^ ,/ and the Buyer shall not entertain any claims whatsoever with respect to the same. The
YL/ Service Provider shall pay the GST and the price quoted is inclusive.v/

}/ b, A) / \ ,,n,#om*uonMisAue4h-Eprer,r,sr:
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(ixi-l-he Service Provider shall ensure payment regularly for i5e deployed manpower to their
entitlements like monthly salaries/wages etc. and submit the documentary proof of the
salary paid as per the terms and conditions of the contract. Bill for the subsequent month
will be paid only after submission of certificate of disbursement of wages of previous
morrth.
(x) ln case the submission of monthly bills is delayed by the Service provider beyond 15 days
from the last day of the month in which the services have been provided, the entire liability
towards payment of interest/penalty to the tax authorities would be borne by the
respective Service Provider.
25. Breach of contract

The following conditions shall specify breach of contract and buyer shall have right to
immediately terminated the contract.

1.. Cumulative penalties reach t0% of the contract value
2' Repeated breach of SLAs beyond 3 instances in the entire contractual period shall be

treated as breach of contract. Breach of SLA is defined as performance lower than
defined lower performance in this agreement.

b l" case of major default on the part of the Service Provider, the Buyer may provide aF 24 hour written notice terminating the contract to the Service provider.

26. The following documents shall be deemed to form and to be construed as part of
this Agreement:-

(a) GeM Bid no. GEM/2021./B/128561.L dated 15.06.2021.(at F/81_96 ) &
custom Bid Add on Terms & condition. (pg-13a-135 & 89-116)

(b) Gem Bid Opened on 28.06.2021. (pg-139-140)
(c) Technical Comparative Chart and Minutes of Tender evaluation Committee

(Pg-ta3aaa)
(d) GRFC dated 23.07.202L .(pg-1s9_16a)
(e) Technical Report uploading on Gem Portal .dated 2O.Og.ZOZL(pg-165)
(0 Financial Bid downloaded from GeM Portal dated z3.og.zo21.(pg-169-170)
(g) Extension of Tender Validity of Bidder (pg-U1.-t7Z)
(h) Financial Comparative chart.(pg-174)
(i) Rate Justification given by Nodal officer dt. 05-10-2o21,.(pg-L75-176)
O CRFC dated 0GJ,0.2oZt (pg-186-190)
(k) Techno Commercial Meeting with firm M/s Awadh Enterprises Lko. Dated

26.L0.2021' and 27.1,0.2021" minutes of Tender Evaluation Committee.(pg-
200-203)

(l)
(m)
(n)

(o)

CR FC d ated 27 .1.0.2021(P g-2}a-208)
G e M co nt ra ct N o. G E M c-511.681 7 222519 1.8 d ated 03.l?..zozt (p g-ztt-zlal
Gem sanction order no. 5116877222s3,9t} dated 03.1,2.202L (pg-210)
work arder/ Letter of lntent in favour of M/s Awadh Enterprises. Ref
N o. PG l/Con tr actl 222 / Fi le RS D No.4543 / ZO /v olfi / 308 / 2r dat.ed Og.l"z.Z)zt

,,n^{ r',''I lilclt ir.. i _,-
S.Gr /q lvii.i /irr,-t'1r: i 1r',,; 1:r1..;..sfl

fiL*,-'1,pTr{nr/ ' "*T1qrsr? hl'
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(p) Acceptance letter No. AE/15 L/2L of M/s Awadh Enterprises Lko dated.1,0.12.2021.(pg_ZZ3)
(q) E-Stamp Paper certificate no. lN-Up6 381,6140492651T dated 10 Dec 2021

Rs. 2100 by v/s Awadh Enterprises Lko dated r.0 Dec 2o2t .(r) security deposit of Bank Guarantee No.001GtpEBG210o01 dated r4.1.z.zoz1,
Rs' 400500 in favour of Director sGPGlMS,Lko. Drawn on Aryavrat Bank Lko.Valid upto L3.1.2.2025

(s) Photocopy of Security Deposit (original kept in security lock, managed byFinance & Accounts department)
(t) Other documents.

27. SCOPE OF WORK :-

1' The services shall broadly consist of segregation of biomedical waste intocontainers or bags at the point of generations, collection, Transportation,
rnterim storage, Treatment & Disposar of waste as per the ,BMWM 

Rures2016 amended upto 2019' or its subsequent amendment/s, if any for
biomedical waste management in the institute.

2' The service provider will collect the waste from various points within thehospital as per instructions of the Nodalofficer.
3' The average bio-medical waste generated by the hospital is 1g00 to 2000 Kgper day with the bed strength of 1050+ beds, which is likely to increase.

4. The service provider will have
from designated points in the
BMWM Plant.

/
lX ,,nu. waste. has to be segregated and coilected 24 hrs in a day from the- designated points in the hospital by ensuring change of'bin bags everytime.

Any deviation in the frequency of collection will invoke penalty. The timings-
for collection of waste fi.om the hospital is as follows: .

a. Morning: 6-7 am,10-11am
b. Afternoon: 3-4 pm, 7-g pm
c. Evening: ]-l-tz am and also as per instructions of Nodal officer6' A designated place for storing the waste which will be ln-house BMWM plant

will be provided by the Authority t.;here the waste from various points within
the hospital will be stored. The service provider will have to ensure that the
Bio-medical waste is not stored for over 4g hours in the store.

7 ' The firm shall ensure that the BMWM & its treatment is in accordance with the
'Rules'.

8' The service provider shall ensure regular segregation of biomedical waste
into containers or bags at the point of generations and collection of
segregated BMW from all the areas of the institutes and safe transportation
of bio-medical waste in vehicles specially designated (and labelled) for the

to deploy workers for collecting the waste
hospital and place the waste in the ln_house
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9. segregation of autocraved waste wiil need to be done asthey wifl subsequenfly be sord to arflrorized *.vr[r".collection card board from entire hospitar inciudingApex Trauma centre wiil be the bidJ"r;= ,""ponsibirity.
Number of BMW plant

i)' sGPGr main campus- 02 Incinerator r00kg/hr 04 Autocrave

I Shredder Average diesel
consumption- 60 litre/ hour

ii) Apex Trauma Centre) 01 incinerator 50 kg

01 Autoclave

01 Shredder

Distance between two plants s approx. 2 km

10' The successful bidder will be responsible for operation, maintenance, fuel,monitoring, record maintenance, preparation of annual report and all otherstatutory obligations as per the guidelines of uppcB and BMW rules 20i.6amended upto 201"9.

l1' The service provider will also monitor and manage emissions and waste
water discharges in accordance with prevairing ReguLtions.

72. Firm shall ensure training of all personnel engaged by it in aspects of BMW
management' lt shall also assist in training of healthcare personnel atHealthcare Facilities, furnishing of detailed operations and maintenance
manual as well as Training manual for each unit.

13' The Bidder shall have weighing system for recording the weight of different
category of the waste. The generated waste shall be weighed in presence oflnstitution representative and shall be recorded in appropriate schedule
under BMW Rules, 2A1,6.

l4' The Bidder shall maintain records related to segregation, collection, storage,
transportation, treatment and disposal in accordance with ,Rules, 

and make
available the same to the authority or its representative as required.

15. occupier shall ensure that ail personner engaged by it are immunized and
undergo periodic health check-ups.

l6' Before signing of the contract, both parties shall conduct a joint verification
of bed complement of the hospital covered under the contract. Also, the
bidder shall have to agree that if at any time in the contract period, if there is
an increase in bed capacity or new facility gets added he shall carry out the
services on the same rates aBRlied pro-rata to increased number of beds.

",Y,M. V'#il-'k:-JointDirlctc:(MM) ,/' -lL hri( ffi\)
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17' The Authority shall not provide any facilities of Electricity, Water and theywill be charged as per actual. Land for landfill for treated gio-vt.di.rl wastewill not be provided by the institute & the approved bidder shall have toarrange the site and transport the treated waste to the site as per the ,Rules,.

18' service Provider shall carry sufficient inventories to assure ex-stock supply ofconsumable & spares (as per provision of BMWM rules 2016 amendedupto 20L9) for adequate supply of consumables and for effectivemaintenance of equipment required to provide satisfactory services.
19' The service provider will also ensure comprehensive annual maintenance ofspares/repairs of the entire system including availability of supply ofconsumables / spares etc. shall be carriedout bythe Service provider.
20 The Service Provider is required to ensure availability of authorized personnelat the treatm-ent facility at least during working hours, who shall receive theinstructions from the Nodal officer fr-om time to tirne. All such instructionsreceived by the authorized representative on behalf of the Service provider

shall be deemed to have been received by the Service provider within thescope of the contract/tender.

27'Variation in Scope of Work: sanjay Gandhi post Graduate lnstitute of Medical
sciences (SGPGIMS) may order variations in the scope or quantum of workthrough a written variation order. The payment for the variation shall beworked out on the basis of pro-rata based on per bed rate for BMW
management.

Note: ln case of notification of new BMWM Rules and/or cpcB Guidelines, necessary
modifications in processes, materials, infrastructure and practices, as applicable, shall
be undertaken by contracting parties at the same rate.

(A) Method of Verification of Services and Downtime Obligations
Method of verification & Evidence Generation of waste collection by service provicler:

l' A record of category-wise BMW collected, collection date/time and collection
location shallbe maintained.

2- The waste collection process has to be bar coded from source tiil site.
3' vehicle tracking and waste collection data shall be generated by the WS and pos,

and will be automatically fed to the BMW Mls and BMW control Room (to be
established by the service provider).

4' ln addition, the PoS shall be used to generate labels in duplicate, which shall have
the following information:

I. Date & time of visit (self-generated)
II. Name of lnstitute (self-generated)
III' Weight and colour of bags (fed at the time of weighing and receiving the bag)
ry Unique machine/vehicle code (p1e-fed) 

^ /
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5' Laber sha, be pasted on the rnstitute BMW coilection registers.

B. Downtime:
l' ln case of a breakdown in equipment, it shall be the responsibility of the serviceproviderto ensure that waste collected by it is treated as required by the ,,Rules,,.

ln no case downtime will exceed 5% wherein Juring the downtime followingclauses willapply.
2' ln case the service provider does not meet its obligation of waste collection,transportation, treatment & disposar, the Authority iatt ensure the same, andcost gap incurred for the same, by arternative means, shail be borne by theservice provider.
3' ln case of a major equipment failure, the service provider shall be obliged toshow evidence of having initiated time-bound remedial measures (including freshprocurement of equipment or material) in order to get a satisfactory lnstituteMonitoring Committee inspection report.

C. BIOMEDICAL WASTE MANAGEMENT INFORMATION SYSTEM(BMWMts).

The BMW MIS shail b.e deveroped to monitor the BMW Management system, enabreservice verification and timely payments to the service provider. Bidders are advisedto factor this provision while quoiing their bid. The,..ni". provider shall be obligedto maintain the following data:
I. The service provider profile including authorisationII. Position-wise number of employees

I]l List of equipment with broa j specificationsIV. Treatment capacity and load
V. Bill/invoicedetails
VI. Bank details

VII. Daily Waste lifted
vilr. rnstailation of VTS and poS with waste rifting vehicre

service Provider shall have to provide "Bio-Medical waste Management services,, to thelnstitute.

' Any other Terms and conditions as mentioned in the Miscellaneous Terms andConditions for Services.

,,Q

other documents viz a viz GeM Bid Tender document, scope of work, Ail other
rsbL.rrErrt

es" tender document, GeM Bid no. GEM/2027/B/L2}56LL dated 15.06.2021
shall be appl in letter and spirit to both the parties.

Jv rin"Wom*
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The entire tender document, word by word, including punctuation marks from
page-O1 till last page will be indelible part of contract in absolute sense. Further in
case of any ambiguity or confusion or need for clarification on any concerned, the
terms & conditions, in -verbatim, of the tender document will overside the terms& condition of contract and Terms & conditions of Tender document will be
invoked in absolute and inderibre way in case of any variance.

Contract Agreement shall be effective from LS.LZ.ZI2L.

contract Value of this contract Agreement is approximately as per estimated bid
value Rs. 1.,50,00,000.00

lN wlTNEss WHEREoF, parties to this Agreement have put their signatures on the
day first above written.

SbUls ffihenterprlses
M/S Awadh Enterprisei, Flat no.
8-202, Galaxy Height

lggg!g1g!t, Secto rgpfililspva n
Yojana, Raibareli Road,
Lucknow.-226025

Name and Address

Witness:-

1.................

, 
,, Jyl/s Awadh Enrerpnses

S.G.P.G.l.M,S. ,Lko,-

*{

30.

31.

For SGPGIMS, Lucknow. /

rin.n$4*,

Witness: -

For and on behalf of
Finance Officer

1,.

2.
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