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Sanjay Gandhi Post Graduate Institute of Med. Sciences,
: Ralbareh Road, Lucknow- 226 014 (U.P.), INDIA
' Phones: 0522-2668004-8,2668700-800-900
Fax: 91-0522- 2668017,2668078

Ref No. PGI/CMS/EsttI /2021

Office Order

Date 93\M\ 2021

Subiect‘SOf‘ .lGiJi'ﬁelines for functioning of Holding Area/ NON-COVID area:

In view of the rapid mcrease of COVID-19 cases, the Holding Area at Old OPD Block shall remain
functional, as previously..

SOP/Guidelines/Protocol for functioning of Holding Area/ NON-COVID area was circulated vide office
order no. PGI/CMS/Estt/1362/2020 dated 07-05-2020. After minor modifications, SOP /Guidelines for
functlomng of Holding Area! NON-COVID areas are annexed herewith. -

In addition to above, several orderslgundelme were issued vide orders Ilsted herein under:-

1. PGICMS/Estt./1479/2020 dated 19-05-2020 (Annexure-l)
2. PGUCMS/Estt./1490/2020 dated 20-05-2020 (Annexure-ll)
3. No. 332/PGI/DIR/DC/2020 dated 29-05-2020 (Annexure-1ll)
4. PGUCMS/Estt./1890/2020 dated 01-07-2020 (Annéxure-IV)
5. PGICMS/Estt./1951/2020 dated 07-07-2020 (Annexure-V)

The SOP /Guidelines for functioning of Holding Area/ NON-COVID area, annexed herewith and
orders/guidelines issued vide above referred orders shall also be applicable for smooth functioning of Holding
Area/Non COVID Area at Old OPD Block.

All concemed are requested to ensure compliance forthwith.

Encl.: SOP for Non-COVID/ Holding Area& above referred orders.

Copy to the following for information and necessary action:

o e o o

8~ HOD, BHI- with the request to upload the office order on Institute’s website.

Director.

Additional Director.

Dean.

Executive Registrar.

All HODs.

Medical Superintendent.

Nodal Officer/members of the Holding Area Committee :-
Prof. Puneet Goyal, Dept. of Anesthesiclogy

Dr Alok Nath, Dept of Pulmonary Medicine

Prof Punita Lal, Head Radiotherapy

Prof. Sudeep Kumar, Dept. of Cardiology

Dr. Amit Goel, Dept of Gastroenterology

Dr. Dharmendra Bhadauria, Dept. of Nephrology
Dr. Sanjoy Sureka, Dept. of Urology

Dr. Tapas Kumar Singh, Dept.of Anesthesiology

Chairman, HRF & IRF.

. Chairman/Nodal Officer, Security.
. Dr. R.P. Singh, CMSSO/ Nodal Officer, OPD.

PRO.

. Ex. En, Telecom/Engg.
. Sri P.K. Agarwal, AE (Civil)
. CNO.

Nodal Officer, Sanitation.
Ms. Neelam Khokhar, DNS.

. Sri Om Prakash, Sr. Sanitary Officer

AN \J&taww P
(Prof. SoniyaNityakand)
Chief Medical Supdt.

4 Ny oy Q/WOL
(Prof. SonlyaNityanand)
Chief Medical Supdt.




Sanjay Gandhi Post Gfad_uate Instifuté of I-Vl'e'd."iS_'c'iéilces, Lucknow

Ref:PGUCMS/Estt/ \A¥\ 2021 . Dated 3™Apil 2021

Subject: Ilﬁp_'lemehtﬁﬁpn of Pfotocol for Holding area (Non-Covid)

In pursuant to office order no. PGI/CMS/Estt./1306/2020 dated 30-04-2020, a rapid
response team of the following faculty members was constituted vide order dated 07-05-2020
to co-ordinate the day to day functioning of emergency micro plan of Holding Area under
chairmanship of the CMS. The same team would continue to function under chairmanship of
present CMS, Prof. Soniya Nityanand, The committee is as under:-

L Prof. Puneet Goyal, Dept. of Anesthesiology - Nodal Officer =
Il.  Dr Alok Nath, Dept of Pulmonary Medicine - Member ——
II.  Prof Punita Lal, Head Radiotherapy - Member
IV.  Prof. Sudeep Kumar, Dept. of Cardiology - Member
V.  Dr. Amit Goel, Dept of Gastroenterology - -Member
VL. Dr. Dharmendra Bhadauria, Dept. of Nephrology- Member
VIL.  Dr. Sanjoy Surekha,Dept. of Urology -Member

-+ VIIL. - Dr. Tapas Kumar Singh, Dept.of Anesthesiology - Member

Protocols for NON-COVID Holding Area were released earlier in accordance with office
order no. PGUCMS/Estt./1306/2020 dated 30-04-2020 and no.PGUCMS/Estt/1362/2020
dated 07.05.2020. The Holding area SOPs were decided earlier and are being followed till
date. There have been few modifications in the earlier SOPs with regard to Quarantine Policy
and the same have been incorporated below and are being re-circulated.

1. Objective of Holding Area (Non-Covid):This is in compliance with the Govt order-
No. 470/71-3-2020 dated 22.04.2020 in order to protect the entire patient care
services being shut down due to spread of corona positive patients within the non-
covid area and protect the health care workers as well.So holding area is being
designated to hold patients requiring admission in SGPGI (Main hospital building and
PMSSY block), till their Covid test report becomes available. They would be shifted
to respective specialty ward or to ERS, as soon as Covid report comes negative. If

unfortunately, Covid test report comes positive then the patient would be shifted to
RCH by back door of Old OPD block. . '

2. Holding Areais currently functional with 18 beds in the Medical Genetics ward in
Old OPD Block.In principle,Holding areais responsible only for management of
stable patients(who would require minimal or no intervention for first 24 hrs / till
covid report becomes available) not having any symptoms of SARI.

3.  Only those patients who are stable and are really required to stay in hospital till their
COVID report becomes available would be admitted, OR those patients who are
requested by Medical and Surgical Specialty for admission would be admitted in
holding area. It would be the responsibility of concerned unit to transfer them back to
their respective wards, as soon as COVID report becomes available, preferably within
one hour in order to avoid congestion in the holding area.

4. No patient with fever, Flu like illness, respiratory difficulty/distress would be
admitted in holding area; they would be Red tagged and would be shifted to Rajdhani
COVID hospital from screening area itself.

5. All unstable patients with suspicion of Covid 19 will be triaged through T3 at RCH.



6.  Responsibility of managementof patients admitted in holding area would be solely of
- admitting dept/specialty.

7. Special precaution will be taken to screen patients coming from localities tagged as
- Red Zone / Containment Zone by State govt / Local administration, Ms Kusum
- Yadav, PRO to make available the updated list of Hot spots / Red Zones at

- Screening area 1and 2, it

8. Screening of Patients: There will be only one entrance to the Main Hospital and that
would be through the gate near the PRO counter. Two screening areas have been set
up near the entrance. At a time 4 persons will be screened with priority being given
during day time to the patients who would need radiotherapy or chemotherapy on
OPD basis. Screening would be done as per recommended guidelines including
history taking, temperature recording by non-contact IR thermometer, as well as
OXygen saturation status with the help of Pulse oximetry. One duty doctor, one Data
Entry Operator and one PRO will be available round the clock for screening of
patients at Screening-2. DEO will register the patient and will generate CR No. there
after willraise the form for Covid test. Same procedure will be followed for relative /
attendant of the patient. Relative and Patient would pay the regular charges of hospital

Resident of the concerned specialty.

9. Guard at the entrance of Main Hospital building would check the Green Tag / OK
Stamp of Screening 1 and Screening 2 area (situated at PRO Counter of Main
Hospital Building) and Covid Sample taken Stamp of Sample collection Centre
(situated at SBI e-Corner) and then only allow the patient to proceed towards Holding
area. They would also check the COVID screening status of patient relatives, who are

OPD block).

10. Nurse receiving the patient in Holding area would cross check before taking in to the
ward(taking all precautions of minima] interaction with patient or relatives) to make
sure that patient has passed Screening 1, Screening 2 and his/her Covid Sampling has
been done.

Covid report. If they have COVID report from a Govt approved lab, it will be
- honored. If they do not have Covid report then their registration would have been
done at screening area itself and Covid sampling ordered from SGPGllab. They
would visit to Covid sampling kiosk at SBI e Cormner and would give sample along

12. One relative would be allowed with Neonate, pregnant mother and wheelchair bound
. Patients and would also be screened and tested for Covid before allowing entry in
~Holding area.

13. Unstable patients would be directed to RCH from screening area itself.



14. Two staff nurses, 1 hospital attendant and Thousekeeping staff will be posted in
holding areas in 4 shifis (6 hours). They would follow the duty roster of 2 weeks.
Quarantine policy and Covid testing guidelines would be same as being followed for
RCH, SGPGIMS staff and decided by the institute, -

designated private rooms outside Holding Area and exit from a separate back door
situated at back of Old OPD block. This is as per guidelines of MOHFW and adopted
and approved by competent authority of SGPGIMS.

16. All subspecialties will post one SR on call who will be actively involved in all
aspects of management of patients admitted in this holding area.They will don and
doff the full complement of PPE while attending the patients.

17. Safety gear and PPE requirement will be sent to HRF according to manpower
deployed in the micro plan, :

18.In the Screening Area-2, Duty doctor or DEO will inform the S/R of concerned
specialty(on-call S/R roster of all concerned specialties to be made available for
needful, Ms Kusum Yadav, PRO will do this needful) -

19. A special protocol has been designed for patients who require daily or twice to thrice

- weekly visits for chemotherapy, radiotherapy or any special treatment to hospital from
following departments:

Hematology department

Radiotherapy department

Nephrology department (Dialysis patients only)

Patients on chemotherapy or special therapies from other departments.

(Genetics, Endocrine surgery etc)

€. These patients will be entering the hospital through screening area and wil] be
enrolled in their respective treatment programme after documentation of
negative COVID status, :

f.  The respective departments should organize the visits of their patients in such
a way that the patient should undergo COVID at least one day prior to the
scheduled visit,

8- Their subsequent daily hospital visit will be from screening area (mandatory).

h. On each visit they will have to undergo the standard questionnaire and last
date COVID testing will be recorded in the questionnaire,

All these patients will be tested again after 14 days.

J. In between the visits, if resident of screening area feels that the patient needs
to be kept in holding area and repeat testing is needed, the patient will be
admitted in holding area.

k. Department of Microbiology has designed a method to labe] these samples

separately as priority samples so that sample processing may be prioritized,

and report may be available within 24 hours,

20. “HOLDING AREA” ward is already created on HIS and is functional for admission
of such patients.

P \Gige o

21. Ms. Neelam Khokhar, DNS is continuing as the Sister In charge of Holding area.
22. HRF counter to cater the needs of holding area is also functional.



23,
~ mentioned in the Office Order No PGI/CMS/Estt/1306/2020 dated 30/4/2020 and
would be as follows. ieel s -

24,
25.

26.

27.

28.

29.

30.

Roster of HCWs posted in the Holding areé.\.#il'li be prepared and provided by persons

~Roster for SR/IR at screening area by Dr Alok Nath of Pulmonary Medicine
Neonatology and MRH SR - by respective dept. -
Data Entry Operator and PRO roster: by CMS office / Ms Kusum Yadav, PRO
. Nursing staffrosterby CNO*~ = e
Patient helper- by MrRP Singh, MSSO
Sanitation- by Dr R Harshvardhan / Mr Om Prakash

Ms Neelam Khoker, sister I/C of holding area will collect the Nursing, Patient helper
and Sanitary worker roster from respgctivc nodal officers, as mentioned above.

Mmoo o

All HODs are requested to_send the on-call roster of residents / faculty who shall
attend the calls from holding area, about clinical management of these patients.

Donning and Doffing of HCWs entering holding area would be supervised by Ms
Rachna (Nurse) and her team. :

The sample collection center at SBI e-Corner is alreadyfunctional. This center will be
responsible for samples of patients coming to screening, holding area and all wards
areas in main PGI building and PMSSY block. The stable patients once tagged green
from the screening area-2 will be sent to SBI comner sampling center where their form
will be stamped “SAMPLE TAKEN” and there after they will go & get admitted in
holding area. : i Sl

Sample collection center at SBI e comer is functionalfrom 9AM to SPM only. Patients
coming after the routine time, would be sampled at Holding area by on call resident
from concerned dept, who has admitted the patient. On call resident would collect
sample after wearing full PPE.

Quarantine Policy:

The Quarantine and Covid testing protocol for HCW, will remain the same as of
existing protocol being followed for HCW working in Rajdhani Covid Hospital.

Radiology services: It is strongly recommended that any fadiological imaging should

. be kept on hold till Covid report becomes available and should be ordered only if

31.

urgency exists for the same.Arrangement of radiological imaging before COVID
report may expose many areas of our hospital hence should be discouraged. Only a
Portable Xray machine is available in holding areatobe used for any urgent
requirement. HCW from radiology dept would be allowed inside with full PPE but
would not require quarantine if they have a brief period of contact as defined as < 30
minutes and more 1 meter from the patient. If any patient becomes unstable and
requires emergent CT scan, then patient would be required to shift to RCH from back
door of Old OPD block. '

Entry and Exit points for holding area: Patients would go from screening area to
SBI e corner for Covid sample collection. After that they would enter the holding area

. through back door of Old OPD block (They can follow signages and Guards would

also direct them). The entry and exit points exist at the back side of Old OPD block.

Patients with Negative Covid status, who would require to be transferred to G Block /
PMSSY block, would use the old OPD block corridor and then through old

- registration hall enter in G Block.
33.

Sanitization Policy: Regular sanitization and disinfection of the entire corridor,
holding area and back side area after exit points (Backyard of old OPD block, which



would be used for transferring patients 'to RC‘H)- would be performed under
" supervision of Dr Richa Mishra, Microbiology. Dr Richa Mishra has prepared SOP
~ and designated persons for the same. S

- 33. Biomedical Waste: BMW- management would be done as per the protocol. In

- unfortunate incidence of death of any patient, Dead Body Disposal would be

- performed as per already circulated guidelines. Dr R Harshvardhan would provide
necessary support in this regard. '

34. A Control room would be set up'_ .near screening area by Dept of Hospital
- administration. They would post their staff / PG student, who would report to nodal
officer holding area /CMS. Dr R Harshvardhan has kindly consented for the same.

35. Transport committee (Land line Nos 4070 / 4071 and CUG 8765977853) would be
contacted if any patient requires shifting from Holding area to Covid hospital or to
RCH for CT scan. : .

36. Phone Numbers related with this entire arrangement: 2

a. Land line Phone Nos of Screening 2 Area: 4070 and 4071.

b. A separate CUG would be provided to duty doctor at screening 2 and number
of the same would be intimated later. %

¢. Nursing counter outside holding area: 4075. (Radiotherapy ward) This would
provide necessary support of providing PPE kits to on call residents.

d. Landline No of Holding area (Inside): 4078 (Medical Genetics ward Nursing
station) : 5

~ Since the situation is very dynamic and évolving very rapidly everyday the SOP may
~ " need to be changed from time to time. Of course the success of the mechanism laid
down is dependent upon close and active co-operation of all staff members of the

institute and based upon constant feedback from one and all, modifications would be
- made from time to tim ;

ANJ.%W ok

(Prof SoriiyaNityanand) (Dr. Alok Nath) (Pr&%ta'l,al)

P %W%/
(Dr Puneet Goyal)(Dr. Sanja urekha) - (Prof. Sud€ep Kumar)

N

(Dr Dha a Bhadauria) (DzFapas K Singh) (Dr Athit 1)
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g. Sanjay Gandhi Post Graduate Institute of Med. Sciences,
% . Raibareli Road, Lucknow- 226 014 (U.P.), INDIA
ST 7l B Phones: 0522-2668004-8,2668700-800-900
Fax: 91-0522- 2668017,2668078
Ref. No. PGI/CMS/Estt./ 14yy /2020 Date 13lg| 2020
Office Order

Micro management of protocol for NON-COVID / Holding Area is functional as per
SOP issued no. PGI/CMS/Estt./1362/2020 dated 07-05-2020 in compliance to G.O. no.
470/71-3-2020 dated 22-04-2020.

It is further reiterated that admission, management and transfer out of the patient
- from the HOLDING AREA is the primary responsibility of the concerned department. As
circulated earlier, the concerned department should ensure that validated COVID negative
HIS report is available before shifting the patient to their respective wards.

No patient shall be shifted from the HODLING AREA without validated COVID
negative HIS report of the patient and their relative and attendant. The concerned
department should not pressurize the HOLDING AREA STAFF for shifting the patient
without following the above guideline.

Any violation of the above protocol will be the responsibility of the concerned

department.
fAmit Agarwal)
hief Medical i

Copy to: For information & necessary action.
1. Director.
All'HOD:s (Kindly circulate to all faculty / Resident)
Medical Supdt.
Nodal Officer COVID-19.
Chief Nursing Officer.
In-charge Holding Area.

Notice Board of Holding Area,
g Ewadld- all Fac

SRR GBI

rof. Amit Agarwal
Chief Medical Supdit.
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: gmg Sanjay Gandhi Post Graduate Institute of Med., Sciences,
L : Raibareli Road, Lucknow- 226 014 (U.P.), INDIA
P e P Phones: 0522-2668004-8,2668700-800-900
Fax: 91-0522- 2668017,2668078
Ref. No. PGI/CMS/Estt./ \Wyo /2020 Date 2| os[ 2020

Office Order

With reference to Director's Office Order No. PGI/DIR/DC/297 dated 18-05-2020 and
protocol for NON-COVID Areas ref. office order no. PGI/CMS/Estt./1306/2020 dated 30-04-2020
and micro management of protocol for NON-COVID / HOLDING AREA ref. no.
PGI/CMS/Estt./1362/2020 dated 07-05-2020. the following points w.r.t. functioning of Holding Area
are reiterated as under:-

1. Consultants / Residents who are desirous of admitting their stable patients are to
contact the S/R or PRO at screening counter-2 (Landline. no. 4070 / 4071.) and send
the patient to screening counter-2. If such a patient is found to be tagged green then
will be admitted after informing the concerned S/R / Consultant. From there after it is
the responsibility of treating department to manage the patients till the time patient is in
Holding Area and ensure COVID sampling of patient as well as relative
(Landline No. Nursing counter outside: 4075, Nursing counter inside holding area:

H”‘f ¢}, 4823 Sister In-charge Neelam Khokar Ph. No. 91401 96187).

2. For patients visiting screening counter without prior appointment, concerned dept's SR
on call will be consulted before deciding admission.

3. Sampling counter at SBI e-corner is functional from 9AM to 5PM. Patients getting
admitted beyond these hours can only be sampled next morning. However, Concerned
SIR will take the sample, if there is need for urgent sampling.

4. Depending upon the COVID report, subsequent decision of sending the patient to
either the destination ward or RCH will be the responsibility of treating Consultant
[Resident who is expected to instruct the sister on duty in writing tofthis effect._/,___—D

rof. Amit Aga
Chief Medical Sdpd A

Copy to: For information & necessary action.
1. Director.
All HOD:s (Kindly circulate to all faculty / Resident)
Medical Supdt.
Nodal Officer COVID-19,
Chief Nursing Officer.
Nursing In-charge Holding Area.
Notice Board of Holding Area,

s I Sr Aol A e

—

(Prof. Amit A al
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Sanjay Gandhi Postgraduate Institute of Medical Sciences

230
Raebareli Road, Lucknow-226 014 (mﬂla) /PGI/DIR/DC/2020
' Dated : 29" May, 2020

CIRCULAR

¥

Holding Area is already functioning w.e.f. 08-05-2020 as per Office

Order No. PGI/CMS/Estt./1362/2020 dated. 07-05-2020. This area 1s for stable

* patients who required admission for surgery, minor/major procedure or medical

evaluation and management. The patients in stable holding area will be the

responsibility of the respective departments. Their patients admitted in holding
area must be supervised by Senior Residents on call and the concerned faculty.

For unstable/emergency patients triage-3 at Rajdhani Covid Hospital
(RCH) is already functioning with 09 beds which has now been expanded to 12
beds and possible further expansion to 25 more beds as the need arises.

The HODs and faculty of each department are advised to augment their
work gradually but steadily so that non covid patients receive optimal care with

full precautions and safety measure in place.

It is expected from all medical and surgical faculty to strictly comply with

the above. W

(R.K. DHIMAN)
DIRECTOR
Copy to :-
1. hief Medical Superintendent, SGPGI.
2 Medical Superintendent, SGPGI.
3. All Heads of the Departments, SGPGI.
4, Nodal Officer, Rajdhani Covid Hospital, SGPGI.
b, All Faculty Members, SGPGI.
6. Guard Book. £ _ \\\}/\/\/@/‘4/ e

(R.K. DHIMAN)
DIRECTOR
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g Sanjay Gandhi Post Graduate Institute of Med. Sciences,
v Raibareli Road, Lucknow- 226 014 (U.P.), INDIA
e wall (3 Phones: 0522-2668004-8,2668700-800-900
Fax: 91-0522- 2668017,2668078
Ref. No. PGICMS/Estt./ \83¢ /2020 Date ol|s? | 2020
Circular

There is a lot of delay in shifting patients from holding area after testing for Covid-19.
Testing is being done by True NAAT test now, which provides results quicker than RT PCR. But
still patients are staying in holding area for > 24 Hrs and sometimes up to 48 Hours. It is the
responsibility of every department admitting patients in holding area to transfer them as soon as
COVID report becomes available.

There is advisory from State Govt. to brief the patient's relatives on phone about the
“ " clinical status of patient admitted in holding area and document the same on the Case File of
patient. Al departments admitting patients in holding area should inform their consultants and
residents to brief relatives on phone and document it in the file of patients as well as on the daily
report form available at Nursing counter of holding area. A daily report is to be sent to Director for
onward transmission to the gowt.

(Prof. Amit A al)
/Chief Medical Supdt.

Copy to: for information & necessary action.
Director.

AllHOD.

In-charge, RCH / Nodal Officer, COVID-19.
Members of Rapid Response Team.

PRO.

Sister In-charge, RCH & Holding Area.
Notice Board for Screening Area-2.

—

s R S S

——

___{prof. Amit A

e
hief Medical Supdt.
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