
DEDICATED LANDLINE NUMBERS THROUGH SGPGI EXCHANGE

These are emergency numbers on the institute website.

Landline numbers: 0522-2494000, 0522-2495000
These lines are used for non-Covid medical consultations.

Landline number: 0522-2496000: This line are used for Covid-area related information.



eCCS NETWORK TEAM AT SGPGI

Consultants will be on duty during each shift:
1. Medical specialty; 2. Surgical Specialty; 3. Intensive care specialty; 4.Para-clinical specialty and 5.Experts from specialities for eOPD

TIME: Two shifts 8am-2.30pm; 2pm to 8.30 pm,  Monday to Sunday [All days]
(Half -an-hour overlap between  the shifts)

DEDICATED DIRECT TELEPHONE LINES AVAILABLE FOR SPECIALIZED SERVICES FOR PATIENTS AND DOCTORS SEEKING ADVICE: 
This is for receiving telephones from patients and doctors directly at the telecommunication centre, where 4 specialists are positioned on two 6.5 
hour shifts to receive the call.  It has the following telecommunication facilities: 
Two  dedicated landline numbers: 0522-2668010, 0522-2668158 (both attached to sound station for interaction with group of consultants 
simultaneously)
Two smart phones with WhatsApp and Zoom video conference facility: 8765981937, 8765981938
One landline number routed through SGPGI exchange: 0522-800 249 4739
E mail: eccs.sgpgi@gmail.com
Fax No.: 0522-2668951

mailto:eccs.sgpgi@gmail.com


SPECIALTY eOPDS OF DEPARTMENTS (Monday to Saturday, 9.30 am to 1.30 pm) 



ICU teleconsultation help for doctors 

• Consultation for ICU doctors of Agra, Aligarh, Bareily, Meerut, Muradabad, and Saharanpur Mandal is available at mobile 
no. 8765974002 and detailed discussion may also be held through ccmfac@sgpgi.ac.in

mailto:ccmfac@sgpgi.ac.in

